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Your effort and your time are valuable resources. When mountains of paper and antiquated software are in 

your way, your job becomes harder. On top of that, communities need to trust your operations use capable 

technology and provide transparency. 

Imagine implementing tailored appraisal and tax software and services to make operations run smoothly, 

allowing communities to focus on improvement. Our elite solutions eliminate limitations and deliver the 

agility and efficiency you need. With Tyler’s software and services, communities are thriving.

Modernize your operations to give your community the ability to thrive. 

See what’s possible at tylertech.com/appraisal.

CONNECTED COMMUNITIES 
 ARE THRIVING COMMUNITIES
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NEW SELF-STUDY VERSION OF 101 AVAILABLE
ONLINE COURSES, WEBINARS ON SALE DURING APRIL

IAAO Members will receive 
15% OFF NEW 
ENROLLMENT  
for the month of April using the 
coupon code ECOURSE15OFF.*

RECEIVE 50% OFF  
any previously recorded webinar 
purchase using coupon code 
WEBINAR50FF.

SELF STUDY COURSES
Self-Study 101:  Fundamentals 
of Real Property Appraisal

Self-Study 102:  
Income Approach to Valuation

iaao.org/selfstudy

LIVE-ONLINE COURSES
Live-Online Course 112:   
Income Approach to Valuation II
Instructor: Tom Frey
Dates: Week 1: April 14 and 16
 Week 2: April 21 and 23
Exam: M – W, April 27, 28, 29
iaao.org/onlinecohort

Live-Online Course 201:   
Appraisal of Land
Instructor: 
Terry Taylor
Dates: Week 1: April 28 and 30
 Week 2: May 5 and 7
Exam: M – W, May 11, 12, 13
iaao.org/onlinecohort

*   15% off discount includes ALL Self-Study, Cohorts, and Live Online Courses.

IAAO is now offering an online self-study version of Course 101: Fundamentals 
of Real Property Appraisal, and during April members can sign up for this 
course, other online courses, and webinars at a discounted price.

All online courses (offered in April OR in the future) will be available for 15% off 
the member rate for IAAO members who sign up during the month of April. Just 
use code ECOURSE15OFF during checkout to receive the benefit.

IAAO also is offering 50% off any previously recorded webinar purchased during 
the month of April. IAAO members can use coupon code WEBINAR50OFF during 
checkout for the webinar discount.

In addition to the self-study version of Course 101, a cohort version is scheduled 
to begin on Monday, April 6. In the self-study students move at their own pace to 
complete the course. In the cohort version, the group of students who sign up for 
the course will get a chapter a week to work on and have an instructor available 
for assistance with the class.

Also during April, additional online classes will be offered, including Course 201: 
Appraisal of Land and Course 112: Income Approach to Valuation II as “live online” 
courses, which includes the digital delivery of course materials and an online exam.

The discounts on webinars can provide information on previous topics, such as 
the R software, use of drones in assessment, or even previous webinars on Excel.

April’s live webinar, Excel Can Do That!? Part 3, will be April 15th. Participants can 
learn how the new power features in Excel can be used to enhance assessors’ 
workflows, gain actionable insights, and increase productivity.

NEW!

http://iaao.org/selfstudy 
http://iaao.org/onlinecohort 
http://iaao.org/onlinecohort
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+ OVERVIEW

AMY RASMUSSEN
IAAO President

National Library Week is April 19-25 and a good opportunity 
to remember where a lot of our information comes from.

F
or most of us, going to the 
library in our youth was 
similar to a rite of passage.

Today, the world is so 
technologically focused, 
with information liter-
ally at our fingertips on 

smartphones and tablets, we tend to 
forget how important libraries still are.

National Library Week, April 19-25, 
is a good opportunity for us to re-
member where a lot of our information 
comes from. Libraries have adapted 
over the years to provide more and 
more information electronically, and 
the IAAO library is no different.

In the assessment world, the Paul 
V. Corusy Memorial Library, at IAAO 
headquarters and online, is the premier 
assessment library in the world.

The collection focuses primarily on 

property assessment and appraisal and 
contains more than 20,000 cataloged 
books, articles, conference proceedings 
and government documents, and more 
than 100 current journals and news-
letters.

As a benefit to our members and to 
share our vast amount of information, 
the IAAO library offers the following 
services: literature searches, ready 
reference service, referrals, and circu-
lation services.

Over the years, the online com-
ponent of what the library offers 
has grown greatly. As a part of your 
membership, you also have access to 
LibraryLink, the online catalog of re-
sources. This includes books, journals, 
government documents, international 
documents, conference proceedings, 
and select articles, which are all in-

dexed with links to thousands of full-
text resources.

Full-text access to electronic doc-
uments is reserved exclusively for 
members of IAAO, making it a valuable 
benefit to members.

The library also offers access to the 
InfoTrac Custom Journal Database, 
which provides access to 100 journal 
titles related to real estate appraisal 
and public administration, with trans-
lation of articles into 40 languages on 
demand.

In addition, the library offers access 
to eBooks through EBSCO, and IAAO 
members can browse by book cover; 
search by book title, author, or subject; 
and read online or download to porta-
ble devices.

Interested in a particular topic? 
The IAAO library has created lists 

... the Paul V. Corusy 
Memorial Library, at 
IAAO headquarters 
and online, is the 
premier assessment 
library in the world ...
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that highlight what the library has 
to offer on hot topics such as solar 
valuation, big-box valuation, public 
relations, and much more.

Two years ago, IAAO added the 
Research Exchange, the central 
repository for research papers and 
journal articles relevant to the prop-
erty tax assessment and adminis-
tration community. Articles, and 
full issues, from past issues of the 
Journal of Property Tax Assessment & 
Administration are available, along 
with presentations from recent IAAO 
meetings.

We only need to look to what is 
happening in our world today to see 
how common accessing information 
online has become. In a world of fake 
news and social media, I’m pleased 
that IAAO is able to provide depend-
able and authoritative information to 
our members when they need it.

In light of the recent cancellations 
of major events in Europe, Asia, 
and the United States because of 
concerns over COVID-19, the IAAO 
team is aware that many members 
have questions about our upcoming 
events.

We are committed to good fi-
nancial stewardship and strong 
communication. When changes to 
our events are necessary, we will be 
sending emails and posting updates 
on our website.

Please make sure you are checking 
them often, as this is where you will 
find the official information. Don’t 
rely on social media, which may 
contain misinformation.

We had to make the difficult, but 
appropriate, decision to cancel the 

GIS/Valuation Technology confer-
ence in March and the Emerging 
Leadership Summit earlier this 
month.

As you are aware, the circum-
stances and responses to this 
pandemic are constantly and rapidly 
changing.

IAAO will continue to monitor 
the situation and information from 
reliable authorities such as the World 
Health Organization and the Centers 
for Disease Control and Prevention.

As of March 16, we are approach-
ing each IAAO sponsored event in 
the order they are scheduled and 
making decisions on a case-by-case 
basis.

IAAO knows how important our 
events are to our sponsors, exhibi-
tors, and members, and we are very 
grateful for your ongoing under-
standing and support as we all 
navigate through these uncharted 
waters.

I don’t believe I can say it enough, 
especially during uncertain times, 
that if you have any questions or 
concerns, please reach out to any 
member of the Board of Directors or 
myself.

You have my assurance that the 
well-being of the organization, 
and our members is of the utmost 
importance to us. With diligence, 
patience, and kindness toward one 
another, we will get through this 
together.

If you want to go fast, go alone. If you 
want to go far, go together. 

— Amy

“As of March 16, we are approaching 
each IAAO sponsored event in 
the order they are scheduled and 
making decisions on a case-by-case 
basis.
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+ Legal Trends

BY SANDRA PATTERSON

Three cases recently decided by the 
Colorado Supreme Court have further 
defined under what circumstances 
undeveloped lots bought as part of a 
residential property can qualify as resi-
dential rather than vacant land.

In Colorado, an extra lot can be 
classified as residential for property-
tax purposes if it is contiguous to the 
residential parcels, is used as a unit 
with the residence areas, and is under 
common ownership.

Each case addressed a different stat-
utory criterion. In Mook, the issue was 
whether parcels separated by a public 
path could still be considered contigu-
ous.

In Hogan, the dispute was over how 
necessary the extra lot was to the 
functioning of the residential property 
and what types of uses were required to 
show that.

In Kelly, the question was whether 
parcels owned by different trusts that 
had the same beneficiary qualified as 
common ownership.

All three cases originated in Summit 
County, home to the Breckenridge ski 
resort.

Are parcels contiguous?
The Mooks owned two lots. One 

contained their home; the other was un-
developed. The two properties were sep-
arated by a 17-foot path, maintained by 
the homeowners’ association, to provide 
access to nearby public lands.

The Mooks argued that the two par-
cels didn’t have to physically touch to be 
considered contiguous. To support their 
position, they cited Colorado’s annex-
ation and other statutes that referred 
to contiguous areas separated by public 
and private roads, rights-of-way, and 
the like.

The court ruled the parcels had to 
share a common boundary to be consid-
ered contiguous. Therefore, the unde-
veloped lot did not qualify as residential 

property.
If the legislature believed that land 

areas that did not touch fell under the 
definition of contiguous, it would not 
have needed to spell out this exception 
in other statutes, the court said.

Are parcels used as a unit?
The Hogans owned an L-shaped 

property composed of three parcels. One 
parcel contained the house. The deck 
attached to the house extended into the 
second parcel. The third parcel had an 
unpaved driveway. This land was con-
tiguous to the second parcel, but not the 
one with the main house.

The couple said they used the extra 
parcel to park their vehicles, gath-
er firewood, and walk their dog. They 
testified that they also bought the lot 
for added privacy and to secure a scenic 
view.

The assessor rejected a residential 
classification for the third parcel on the 
grounds it was not integral to the prop-

erty according to the state’s assessor 
guidelines. The owners’ reported uses 
for the lot were not “active” enough, 
the assessor claimed, and there was no 
evidence of any investment in improve-
ments, such as a fire pit or an outdoor 
living area.

Further evidence, the assessor stated, 
was that the lot could easily be sold sep-
arately from the residence. In fact, the 
Hogans acquired the third lot after they 
had bought the lots for the house.

The court found the assessor’s criteria 
added requirements for the property’s 
use that were not found in the statute. 
Nothing in the statute dictates that 
each parcel must contain a residen-
tial improvement, the court said. The 
statute also does not put limits on how 
the property is used. A use only needs to 
meet the definition of “accomplishing 
something.” Therefore, dog-walking, 
nature-enjoying, and privacy-seeking 
can qualify as uses, the court said.

The fact that the parcel could be sold 

Colorado cases offer guidance on 
multiparcel residential classification
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on its own also was not relevant, the court 
continued. This consideration speaks to a 
future event, the court said. A used-as-a-
unit analysis should look only at how the 
property is being used in the present.

The court said that considering the 
number of pending cases on this issue, it 
would offer two principles to guide asses-
sors in determining whether a parcel is 
used as a unit with residential parcels.

First, does the multiparcel residential 
property function in the same way as a 
large single-parcel residential property 
would? Second, are the uses of the proper-
ty in conjunction with the residence? 

Do parcels have a common 
owner?

In Kelly, one parcel was owned by a 
personal residence trust; the other was 
owned by a revocable family trust. The 
same person was the trustee for both 
trusts and was the sole beneficiary. She 
claimed that her overlapping equity and 
control of both trusts made for common 
ownership.

The court held that both parcels could 
not be classified as residential because 
they had different owners. Her common 
interest in the trusts was not the deter-
mining factor.

Assessors must go by county records 
when determining whether properties 
are held in common ownership, the court 
said. This process aligns with the notion 
that the titleholder is the one responsible 
for property taxes.

Here, each trust is a separate and dis-
tinct legal entity. Therefore, the owner-
ship of the residential parcel is different 
from the ownership of the second parcel, 
the court stated.

The court further cautioned that allow-
ing taxpayers to use theories of ownership 
other than recorded title to challenge 
classification decisions could have unin-
tended consequences.

It would require assessors to wade 
through conflicting evidence not in the 
property records to determine wheth-
er common ownership was present, the 
court said. Such a requirement could put 
a significant burden on county assessors, 
who often have limited resources.
(Mook v. Board of County Commissioners of Summit County, 
Board of County Commissioners of Summit County v. Hogan, 
Board of Assessment Appeals v. Kelly, Colorado Supreme 
Court, 2020 CO 12, February 18, 2020)

When a company buys a one-prop-
erty limited liability company, is it 
buying a business or a piece of real 
estate?

In the first case to address this issue 
in Ohio, the state supreme court ruled 
that the LLC purchase was the equiva-
lent of a real estate transaction.

The ruling was important because if 
the company was buying an LLC, the 
price paid would represent the value of 
the business. If the company was buy-
ing the property, the sale price would 
indicate the real estate’s value.

The dispute involved the sale of a 
264-unit apartment complex. The 
transaction was structured as a drop-
down LLC. The buyer company created 
a new subsidiary limited liability 
company with the seller as the sole 
owner. The seller then transferred its 
ownership of the complex to the new 
LLC. When the transaction closed, the 
buyer company received the member-
ship interests of the subsidiary LLC 
and along with it, the LLC’s one-prop-
erty real estate asset.

Structuring the deal in this way en-
abled the new owner to claim that the 
sale price included more than just the 
value of the real estate. The company 
also avoided the real estate convey-
ance fee on the transaction.

The court called the LLC instrument 
“a contrivance.”

The sale documents show that 
the parties’ intent was to transfer 
an income-producing commercial 

property, the court said.
The cover of the purchase agree-

ment was titled as the sale of the 
apartment complex, identifying the 
property by name and location. The 
body of the contract followed the form 
of a typical commercial real estate 
transaction, listing the real property 
to be conveyed and any personal prop-
erty that was part of its operation.

Most telling was the contract provi-
sion that offered the buyer the option 
to structure the deal as a transfer of 
a corporate entity or the sale of real 
estate.

The buyer countered that the con-
tract documented other real, per-
sonal, and intangible assets beyond 
the apartment complex itself. Other 
considerations included the ability to 
assume the mortgage on the com-
plex, the sale of another commercial 
property, and an agreement regarding 
potential payouts in a pending com-
pliance lawsuit. The buyer contended 
that these items showed that the LLC 
was a going concern business with 
multiple assets, not just the apartment 
complex. 

The court rejected this argument. 
The real estate generates rental in-
come, which is integral to its value, 
the court said. No income that relates 
to the business value is derived from 
the use of the property.

(Columbus City Schools Board of Education v. Franklin 
County Board of Revision, Supreme Court of Ohio, Slip 
Opinion No. 2020-Ohio-353, February 6, 2020)

LLC sale a real estate, not 
a business, transaction
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AUSTIN, TEXAS

How the private sector is 
helping mitigate Austin’s 
homelessness

Temporary shelters on public land and 
conversion of aging motels are emerging 
as possible approaches to rehousing the 
homeless population of Austin, Texas, 
panelists said at a ULI event.

The city of Austin’s homeless popu-
lation is roughly 6,000 people by some 
estimates. Other growing U.S. cities are 
facing similar issues as affordability of 
housing and funding for services are not 
keeping up.

At a Urban Land Institute event in 
Austin, speakers said that government, 
nonprofit, and business initiatives are 
tackling Austin’s homelessness predica-
ment by, among other things, proposing 
temporary structures known as Sprung 
shelters and seeking to convert motels 
into longer term housing.

Bill Brice, vice president of inves-
tor relations at the Downtown Austin 
Alliance, explained that his group and 
the Austin Chamber of Commerce are 
leading a $14-million campaign known 
as ATX Helps to put up Sprung shelters.

These shelters, produced by a Cana-
dian company called Sprung Instant 
Structures, feature aluminum arches 
connected to a weather-resistant, 
flame-retardant architectural fabric 
membrane.

Benefits of Sprung shelters include 
the low cost of building them (about 
$2 million each), the speed of erecting 
them (about three months), and the 
ability to relocate or dismantle them.

Among the uses of Sprung structures 
are homeless shelters, disaster recovery 
shelters, hotels, correctional facilities, 
military facilities, and entertainment 
venues.

Cities such as Los Angeles, San Diego, 
and Toronto are using these durable 
shelters to house homeless people. Once 
funds are raised, the ATX Helps coa-
lition, formed in November 2019, will 
proceed with its first Sprung structure.

A Sprung shelter can accommodate 
about 150 bunk beds and sleep 300 
people. Each heated and air-conditioned 

shelter includes dining services, bath-
rooms, showers, laundry facilities, and 
storage bins for personal belongings. 
Access to services like mental health 
care and substance abuse treatment 
would also be available.
— John Egan | Urban Land

UNITED STATES

Storefronts selling services 
overtake those selling 
clothes and other goods

Does it ever feel like your neighbor-
hood strip centers are transforming into 
endless rows of nail salons, pizza joints, 
and gyms?

If you are thinking it, you likely are 
not imagining it. These storefronts are 
popping up all over — in malls, down-
town, and throughout suburbia.

The number of service-based retail-
ers — a category that includes a Dave 
& Buster’s entertainment venue, a 
local spa and nail salon operator, or 
a Cheesecake Factory restaurant — 
surged 20.5% from 2002 to 2017, totaling 
1.2 million spaces, a new report from 
commercial real estate services firm JLL 
found. Retailers selling goods — such as 
a Gap or Victoria’s Secret — fell 4.5% to 
1.1 million shops during the period.

Taking those shifts into account, 
service tenants now make up 52.6% of 
America’s retail space, while companies 

focused on selling goods account for 
47.4% of space, JLL said. In 2002, retail-
ers selling products made up 53.2% of 
physical retail, it said. But that number 
has been shrinking ever since.

The growth in service-based busi-
nesses “will plateau at some new per-
centage,” said James Cook, director of 
retail research at JLL. “But [retail] is not 
going to go back to the way it was.”

“We are looking to services to be the 
occupiers,” he added.

To some, it won’t come as a shock 
that these service-oriented businesses 
are growing, while companies that sell 
things like dresses, handbags, shoes, 
and home goods are scaling back their 
growth — or going out of business 
altogether.

Within the past year, retailers in-
cluding Pier 1 Imports, Barneys New 
York, Forever 21, Charming Charlie and 
Charlotte Russe have filed for bankrupt-
cy protection. These retailers, among 
others, have also shuttered thousands of 
stores.

As more people shop online, stores 
need to offer something that cannot be 
bought or experienced on the internet.

Amazon is stealing transactions. Its 
share of e-commerce sales in the U.S. is 
estimated to grow to 38.7% in 2020, up 
from 37.3% in 2019, according to data 
pulled by eMarketer. 

  — cnbc.com

National + International Press
COMPILED BY KEITH ROBISON
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+ KNOWLEDGE areas

I
AAO undertook a major initiative 
to capture and articulate a Body of 
Knowledge (BoK), a compilation of 
information, named The Apendium, 

that provides, in one place, a description 
of the expertise required to effectively 
work within the assessment profession.

The Apendium was developed by a team 
of subject matter experts handpicked by 
the IAAO Board of Directors, drawing on 
an average of 30+ years of assessment 
experience and incorporating input from 
a survey of IAAO members.

The IAAO Apendium enables more 
efficient and effective structuring of 
targeted educational programs and 
customized certification programs and 
provides a foundation for planning and 
coordinating other programs for the 
IAAO membership.

The Apendium is available at Amazon.
com, and each month Fair+Equitable will 
publish a small preview of each area.

This month, Knowledge Area 4:

Knowledge Area 4: 
Appraising Property

Although the responsibilities 
of the assessor encompass more 
than the appraisal of an individual 
property or properties, the basic 
theories, principles, and elements 
of the appraisal process are 
equally important to the asses-
sor and to the single-property 
appraiser.

Knowledge Area 4, Appraising 
Property, reviews the appraisal process 
and demonstrates the application of the 
different steps of the process.

In this Knowledge area, we discuss 
the seven steps of the appraisal process, 
including the identification of the apprais-
al process, and how to take into account 
relevant market data.

We talk about the concept of highest 
and best use, including each of the 11 
principles of value.

Each of 
the three approaches to value—
the cost approach, the sales comparison 
approach, and the income approach—is 
extrapolated in detail in terms of their 
use both in valuation and in creating an 
appraisal model.

The application of these approaches to 
personal property is also discussed.

Finally, we expand on the use of ratio 
studies in appraisal.

knowledge skill area fourIAAO has undertaken a major initiative to capture and articulate a Body of Knowledge (BOK), a compendium that captures, in one place, a description of the expertise required to effectively work within the assessment profession. This document provides the framework for that compendium by describing the key areas of knowledge in which assessors must establish competency, 

and identifying the broad categories of skills required by professionals working in each Knowledge Area. This BOK Framework document was developed by a team of subject matter experts handpicked by the IAAO Executive Board of Directors, drawing on an average of 30+ years of assessment experience and incorporating input from a survey of IAAO members.
The APENDIUM: A Compendium of Property Assessment Knowledge is classified 
under eight Knowledge Areas. These Knowledge Areas are as follows:■  Knowledge Area 1:  Working with the  Legal Framework 

■  Knowledge Area 2:  Collecting and Maintaining  Property Data 

■  Knowledge Area 3:  Developing and Managing  Cadastral Data

  Knowledge Area 4:  Appraising Property 

■  Knowledge Area 5:  Leading and Managing  the Assessment Office 

■  Knowledge Area 6:  Managing Complaints  and Appeals 

■  Knowledge Area 7:  Managing Public Relations  and Communications
■  Knowledge Area 8:  Oversight and Compliance  Review
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The Apendium: 
Knowledge Area 4

The Apendium: A Compen-
dium of Property Assessment 
Knowledge contains eight 
Knowledge Areas:
■ Knowledge Area 1: Work-
ing with the Legal Frame-
work 
This Knowledge Area in-
cludes skills related to the 
legal basis for assessment 
and valuation, reassessment 
and reappraisal cycles, prop-
erty tax base, exemptions, 
and taxation.
■ Knowledge Area 2: 
Collecting and Maintaining 
Property Data 
This Knowledge Area 
includes skills related to 
managing information 

necessary to the valuation of 
property, including owner-
ship, transfers, identification 
and description, and related 
data management.
■ Knowledge Area 3: 
Developing and Managing 
Cadastral Data 
This Knowledge Area iden-
tifies the skills required to 
effectively develop, manage, 
implement, and administer 
a robust cadastral system, 
both digital and printed 
versions.
■ Knowledge Area 4: 
Appraising Property 
This area includes skills 
related to discovering 
property, developing and 

reporting property value, 
mass-appraisal and single-
property appraisal, using 
the three approaches to 
value, land valuation, and 
value reconciliation, while 
considering specific property 
types.
■ Knowledge Area 5: 
Leading and Managing the 
Assessment Office 
This Knowledge Area is 
concerned with assessment 
administration and includes 
skills related to leadership 
and management such as 
planning, organizing, direct-
ing, and controlling.
■ Knowledge Area 6: 
Managing Complaints and 

Appeals 
This Knowledge Area is 
concerned with inquiries, 
complaints, and valuation/
assessment appeals.
■ Knowledge Area 7: Man-
aging Public Relations and 
Communications 
This Knowledge Area focuses 
on communicating with the 
public, government stake-
holders, and the media.
■ Knowledge Area 8: 
Oversight and Compliance 
Review 
This Knowledge Area deals 
with the skills necessary for 
audit, oversight, and compli-
ance reviews at a macro level 
(i.e., state/province/national).
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Ahead of an upcoming 
revaluation, the assessor’s 
office staff in Mecklenburg 

County, N.C., knew things 
had be to done differently ...
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BY CHRISTY (LANTIS) KAKASSY, AAS

N
o matter the size of your juris-
diction, quality customer service 
builds trust within your commu-
nity, from the residents you deal 

with to the elected officials you interact 
with.

Whether you are in the midst of a 
revaluation campaign, or answering 
the day-to-day questions, accurate, 
easy-to-understand information, dis-
seminated in a thoughtful and strategic 
way, can make your office successful.

In Mecklenburg County, North Caroli-
na, our 2011 Countywide Revaluation was 
fraught with inefficiencies, misinforma-
tion, and poor customer service.

We knew that our statutorily required 
2019 Countywide Revaluation needed to 
be proactive and transparent.

There was a great need to build trust 
to overcome the problems of the previ-
ous revaluation. 

The action plan
Our initial step was to create an action 

plan and tie it to our revaluation mile-
stones and deadlines.

The action plan was a four-phase 
approach to improving our outreach to 
the community through our website, 
community engagement events, techni-
cal documents, and media outlets. 

We knew that offering easy-to-locate, 
easy-to-read information, answering 
questions, and being accessible to our 
residents was the only way to overcome 
the distrust from the 2011 revaluation.

It also created confidence within the 
Mecklenburg County Assessor’s office 
going into the 2019 revaluation. 

In our initial phase, we branded and 
created a new website specifically for the 
revaluation: MeckReval.com.

This website houses everything and 
anything that a customer might want to 
know about our 2019 revaluation.

Proactive public relations

REBUILDING TRUST 
AND CONFIDENCE

In Mecklenburg County, North Carolina, our 2011 countywide 
revaluation was fraught with inefficiencies, misinformation, 
and poor customer service. We knew that our statutorily 
required 2019 countywide rrevaluation needed to be proactive 
and transparent. There was a great need to build trust to 
overcome the problems of the previous revaluation. 

Mecklenburg County Assessor Ken Joyner

Mecklenburg County Real Property 
Assistant Assessor Christy (Lantis) 
Kakassy
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The site was designed to be 
user-friendly and informative. It 
created new avenues of commu-
nication with our customers and 
allowed communication from the 
customer to the assessor staff.

This online portal to create in-
quiries from customers was new 
to both the Assessor’s Office and 
our customers.

MeckReval.com allows our 
customers to interact with an 
appraiser, review their property 
record card, search for compa-
rable sales, request a speaker 
for community engagement, 
view the continuously updated 
PowerPoint presentations, read 
the Schedule of Values, view and/
or print brochures on revalua-
tion and exemptions/exclusions, 
and file an appeal (informal or 
formal).

Phase two included copious 
amounts of community engage-
ment.

The Assessor, Ken Joyner, 
pledged to the Mecklenburg 
County Board of County Commissioners 
and the County Manager that the County 
Assessor’s Office would present at least 
100 times to the community in advance 
of the 2019 CAO revaluation.

With that pledge, Ken, along with 
Real Property Assistant Assessor Christy 
(Lantis) Kakassy and many CAO team 
members, went on the road.

With the help of the Public Informa-

tion Office, the CAO met with groups 
from all segments of Mecklenburg 
County: civic clubs, faith groups, senior 
groups, town councils, neighborhood 
associations, and any other group that 
would have us.

In addition to speaking before orga-
nized groups, the CAO hosted six listen-
ing sessions, one in each Commissioner 
District.

We wanted every member of the 

Mecklenburg County commu-
nity to have an opportunity to 
hear our message and to give us 
feedback.

The CAO management team 
was out and about generally 
three nights a week, and at least 
once on the weekends.

Often, Ken, Christy, and other 
CAO managers were in three dif-
ferent locations at the same time.

Not only did the CAO meet that 
pledge, but far surpassed it with 
the final number of community 
engagements at 205!

To help spread the message at 
community events and beyond, 
the CAO created a PowerPoint 
presentation that walked 
our customers through the 
revaluation process and provided 
them with up-to-date statistics 
on the number of parcels field 
canvassed, the number of 
parcels complete in the valuation 
process, the areas complete, the 
percentage of increases across 
the county (both residential and 

commercial), the timeline of revaluation 
milestones, and the opportunities for 
exemptions and exclusions.

This PowerPoint was updated month-
ly throughout the two-year process. 
For residents who couldn’t make it to a 
community engagement meeting or for 
those who wanted to follow the prog-
ress, the PowerPoint presentation was 
posted on the MeckReval.com website. 
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We wanted 
every 

member 
of the 

Mecklenburg 
County 

community 
to have an 

opportunity 
to hear our 

message and 
to give us 
feedback.

“FACEBOOK

• 37 posts (22 in 2018 and 15 in 
2019)

• 105,836 organic impressions (44,220 
in 2018 and 61,616 in 2019)

• 72,229 total reach (30,105 in 2018 
and 42,124 in 2019)

• 531 reactions (276 in 2018 and 
255 in 2019)

• 150 comments (64 in 2018 and 86 
in 2019)

• 207 shares (19 in 2018 and 188 in 
2019)

• Highlight: in 2018 Mecklenburg 
County asked its followers to vote 
on the topic for a Facebook Q&A 
session. Revaluation was voted 
top winner. In August 2018, the 
Assessor’s Office took over the 
County Facebook page to address 
the public’s questions on the 
revaluation, with a Facebook Live.

BLOG

• Two blogs in 2018
• 1,263 views

 

NEXTDOOR

• 12 posts (11 in 2018 and one in 
2019)

• 298 thanks (12 in 2018 and 286 in 
2019)

• Five replies (five in 2018)

MECKREVAL.COM 

• 297,030 unique users (Jan. 1-April 
28, 2019)

• 785,615 total sessions (Jan. 1-April 
28, 2019)

• 4,806,329 pages viewed (Jan. 1- 
April 28, 2019)

TWITTER

• 97 tweets (56 in 2018 and 41 in 
2019)

• 251 retweets (118 in 2018 and 133 
in 2019)

• 49 replies (14 in 2018 and 35 in 
2019)

• 296 likes (146 in 2018 and 150 in 
2019)

• 235,127 organic impressions 
(127,326 in 2018 and 107,801 in 
2019)

THE KEY ROLE OF SOCIAL MEDIA

The following statistics show Mecklenburg County’s social media 
posts as of April 28, 2019.
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The PowerPoint presentation was a 
living testament to the status of the 
revaluation.

The CAO wanted to leave custom-
ers who visited with us at community 
engagements, or in the office, with tan-
gible information that they could read at 
their leisure.

Transparency and 
readability

Brochures were created for revalua-
tion information, both pre-notice and 
post-notice, and exemption/exclusion 
brochures were revamped and updated.

Mecklenburg County bought the IAAO 
Understanding Your Assessment bro-
chures to add to their collection.

As a fun and memorable giveaway, the 
CAO designed and disseminated min-
iature tape measures printed with the 

Mecklenburg County Assessor’s Office 
logo. 

Creating transparency was one of the 
driving factors, and phase three includ-
ed making our technical documents 
readable and transparent.

In North Carolina, assessors are 
required to create their Schedule of 
Values (SOV), which encompasses their 
appraisal statistics, rates, adjustments, 
etc.

To make this a readable document for 
the taxpayer, Mecklenburg County hired 
a business/technical writing firm.

The SOV, which is close to 400 pages, 
was a complete rewrite of the document 
used in the past.

The SOV was also posted to the new 
MeckReval website, which was a first for 
Mecklenburg County.

Continuing with the theme of read-
ability and transparency, the CAO 

undertook a complete revamp of its 
valuation notice.

With the help of the Public Informa-
tion Office, it worked with a vendor to 
redesign the valuation notice, including 
important facts in a short, colorful, and 
descriptive manner.

This sample notice was then taken 
to community engagement sessions for 
feedback from the final customer.

After a few edits were made, the 
notice was approved by the County Ex-
ecutive Team and became phase four of 
the public relations push. 

In phase four, the CAO released the 
sample notice to media outlets, posted it 
on social media, and created revaluation 
notices using graphics similar to the 
disseminated sample notice. The county 
created a three-story mural with the 
graphics of the sample notice and the 
MeckReval.com website.

From left: Ken Joyner, RES, AAS; Kimberly Cavazos; Cecil Jackson Jr., RES, AAS; and Christy (Lantis) Kakassy, AAS, accept the Public Information 
Program Award from Past-President Tim Boncoskey at the 2019 Annual Conference in Niagara Falls, Ontario, Canada.
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This mural was placed on the side 
of a large parking deck in a promi-
nent location of the Charlotte uptown 
area.

Residents would know what to 
expect when they received their re-
valuation notice in the mail, and with 
the colorful graphics, it wouldn’t get 
lost. 

Throughout all phases of our public 
information outreach, social media 
played a key role.

Information was disseminated to 
customers beginning in early 2018 
and continued rolling into 2019 with 
the finalization of the revaluation.

Twitter, Facebook, Nextdoor, and 
the county’s blog led the way.

In addition to the social media 
outlets, Assessor Ken Joyner was in-
terviewed numerous times for print, 
radio, and television.

These were opportunities to spread 
the revaluation message even further, 
which was helpful in the public in-
formation campaign.

When the 2019 values were mailed 
and in the homes of our customers, 
the television and radio media had 
already been well educated, and their 
news stories were positive and sup-
portive of the Mecklenburg County 
Assessor’s Office.

When values have risen an average 
of 53%, positive news stories are not 
generally expected.

That point was emphasized by the 
media in an editorial in the Char-
lotte Observer on Feb. 13, 2019, which 
stated: 

“but we regularly explore on these 
pages how things don’t go the way 
they’re supposed to in government. 
Let’s spend a few moments on when 
they do.”

The Editorial Board then expounded 
upon the assessor’s changes in method-
ology and communication.

Being open and transparent was the 
goal and this was simply another step in 
the process of doing so.

The community embraced these 
speaking engagements by asking 
great questions and providing valuable 
feedback, which enabled the CAO team 

to update each presentation with more 
valuable information.

We continued to build on that infor-
mation as the process progressed. 

The Mecklenburg County Assessor’s 
Office continues to analyze its processes 
and find ways to create transparency, 
build trust, and serve our residents.

As public servants, it is imperative 
that there is continuous development 
and implementation of methods of 

streamlining our systems to distribute 
assessment information.

Mecklenburg County has created and 
proven successful its plan to do just 
that.

CHRISTY (LANTIS) KAKASSY, AAS, 
is Real Property Assistant Assessor 
with the Mecklenburg County, 
North Carolina, Assessor’s Office.
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BY DAVID NELLIGER-KING, AAS, RES

E
ach year, the U.S. is helplessly hit 
with severe devastation from pow-
erful storms that can cost billions 
of dollars.

The victims are the families who trust 
that their homes will protect them, but 
every major storm reminds us of nature’s 
devastating prowess.

As a means of offering an alternative 
for hope, the construction industry has 
met the challenge with an alternative 
solution to nature’s relentless fury: The 
Safe House.

In the October 2018 edition of 
Fair+Equitable, Erica Barnett from Sight-
line Institute mentioned a building type 
that is growing at an estimated 20% a 
year. It uses insulated concrete forms, or 

How safe is your house?

Photo provided by BuildBlock

+ KNOWLEDGE areas
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ICF, that are typically made of 
super lightweight polystyrene, 
(commonly called Styrofoam), 
that are literally “stacked into 
place like Legos.”

We are going to look at the 
advantages and possible disad-
vantages of this construction 
type, because the safety of your 
family may well change the way 
you want your next “and per-
haps last” house built.

These are difficult times when 
it comes to brute force extreme 
weather conditions.

According to the Wall Street 
Journal, Moody’s Analytics 
estimated damages at over $133 
billion dollars from Hurricane 
Harvey, Hurricane Maria at $120 
billion, and in 2018 Hurricane 
Florence at an estimated $50 
billion dollars.

Many consumers are just not 
aware that there is a reasonable 
alternative that will not only give them 
peace of mind and protection during 
a severe storm but also serve as one 
of the most cost-efficient solutions to 
rising energy costs, while softening the 
economic blow to insurance companies, 
cities, and governments by reducing 
destruction from catastrophic damage.

ICF construction uses insulated con-
crete forms that interlock to form the 
walls of the house.

The forms can be ordered to simulate 
almost any style similar to convention-
al frame-built houses; however, the 
life span is measured in centuries, not 

years.

The forms themselves are 2 1/2” thick 
on either side and lined with an inner 
core that will support the hanging of 
pictures comparable  to a 2x4 with the 
strength of 150 lb. and up to 500 lb. in 
designated areas. 

The center portion of the forms are 
hollow, which allows them to be filled 
with rebar and typically six inches of 
poured concrete.

When comparing the insulating fac-
tors of ICF construction to stick-built 
homes, the concrete has over a three-
hour fire rating and serves as not only a 

virtually sound and bullet-proof wall, 
but a continuous insulator. 

Per the U.S. Green Building Council, 
ICF also adds qualifying points toward 
an LEED (Leadership in Energy and 
Environmental Design) accreditation for 
energy efficiency.

A typical stick-built house requires 
a minimum R15 insulation on exteri-
or walls; however, gaps from poorly 
installed insulation, thermal bridging 
from wooden frame corners, studs, 
which have a typical rating of R4, and 
double pane windows at R3 cause energy 
loss by as much as 40%.

Straight block form
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BuildBlock, a popular brand of ICF, boasts a superior peak 
performance rating of R50.

The lower R values of frame studs, corners, doors, windows, 
and wood in general are important considerations when fac-
toring the true R or “resistance” value.

ICF homes typically require “32% less energy 
to cool and 44% less energy to heat” with reduced 
HVAC capacity requirements between 14% and 21%. 

Wind resistance
A typical frame house begins to shudder at wind 

speeds just over a category 1 hurricane at 74 mph.
Roof systems and frame walls can be destroyed 

and removed from the foundation at just over 100 
mph.

Winds able to enter a structure through a broken 
window or door act like a balloon pressing against interior 
walls, which can cause a house to explode from the inside out.

An ICF home can withstand wind blasts up to 250-mile per 
hour, which is over the initial rating of an F5 tornado and the 
equivalent to the ICC 500 building code standards required for 
a safe room making it, in essence, a “Safe House.”

 Flooding
Many low-lying coastal cities are under constant danger 

from flooding. This construction type is water-resistant be-
cause of the EPS “foam” blocks, which, even in damp condi-
tions, have an R value that is relatively unaffected.

The concrete walls can be water resistant with special 
products like the one offered by PolyWall Building Solutions. 
If flooding is from moving water, this house is many times 
heavier than a stick-built home and would not be easily 
moved, as evidenced by the 22-foot tidal surges during Hurri-
cane Katrina.

Any water damage would typically be limited to whatev-
er exterior cover was applied, and a remodel could be easily 
completed.

Noise reduction
For people who live close to high-traffic areas, near train 

tracks, or in the path of military or commercial jets — and for 
all musicians out there worried about disturbing their neigh-
bors — the sound rating is up to a 55.

So, if someone was yelling at the top of his or her lungs on 
the outside, you would not be able to hear it on the inside.

Laborers
Each ICF is equal to six concrete blocks with an interlocking 

pattern so there is no need for mortar between the blocks.
This virtually eliminates the chance of stair step cracking 

as well as the need for masonry contractors.

POSSIBLE DISADVANTAGES
Increased costs

In a study related to a cost comparison of ICF versus a 
stick-built home, a 3,000-square-foot stick-built home with 
2x6 framing and foam insulation was compared to that of one 
constructed out of ICF.

The higher level components required for ICF include the 
HVAC system, windows and doors, and an “embedded roof 

+ KNOWLEDGE areas
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connection” versus the typical anchoring with stick-built 
homes.

The increase in the total home construction at $300,000 for 
both houses, was 5% more for using ICF.

Much of the increase was due to the exterior wall construc-
tion, at $19,611 versus the stick-built estimate at $6,537.

Termite proof?
Because the concrete forms aren’t wood, the construction 

might be expected to be termite proof.
But, according to ICF Magazine, that is not the case.
The polystyrene may offer the termites a way to burrow, 

and seek out any wood products within the home such as 
roofing or flooring that can be hard to see until the damage 
has been done and even more difficult to treat.

As a solution, there are additional products that can be 
bought to form an impenetrable barrier.

Moisture and mold
Because these structures are so airtight and the poured 

concrete center dries slower between the polystyrene insu-
lation, there are concerns about moisture on the inside face 
of the 1/2-inch drywall as well as general concerns related to 
mold, condensation, and mildew.

A study was performed by the Portland Cement & Gypsum 
Associations, along with the Energy Materials Testing Labo-
ratories and the state of Minnesota, that tested ICF moisture 
levels in 2013.

They dissected a foundation after 17 years and found low 
moisture levels of less than 0.15%.

They concluded that “the problem stems from inadequate 
ventilation, not ICFs.

“To prevent moisture problems with ICF construction, the 
key lies with your HVAC designer. ‘Build tight and ventilate 
right’. ” 

Trends
Ed Hudson is the director of market research at Home Inno-

vation Research Labs, a research, testing, and consulting firm 
based in Maryland.

He said most concrete wall construction takes place in Flor-
ida because of termites, wind, and water conditions.

Currently less than 3% of newly constructed homes are 
made of concrete.

Most of those homes are built by custom builders with a 
total annual build schedule around 10 homes a year. This may 
be a contributing factor to the increased construction costs.  

Construction outside of Florida is mostly high-end homes 
where durability, energy efficiency, and peace and quiet are 
more important than the “3 to 5%” increase in costs.

As the U.S. population continues to shift from the North-
east to the South and West, where tornadoes, hurricanes, high 
moisture levels, and termite problems are the norm, the need 
for concrete homes would appear to be solid.

The market
One of the main questions for real estate valuation is 

whether the market recognizes a difference, and will it pay for 
the increased cost?

Marshall & Swift is a nationally recognized costing pro-
gram that is embedded in many assessment valuation CAMA 
systems.

The square foot costs for an ICF wall are higher with regard 
to a 6-inch concrete fill wall at $14.65 per square foot.

A wood frame exterior wall with 2x6 studs at 16-inch on 
center, R19-R22 insulation, and 1/2-inch sheathing including 
window and door cutouts equal $8.32 per square foot.

Traci Miles is an experienced real estate agent in Myrtle 
Beach, South Carolina, who specializes in ICF houses.

She confirmed that while there are some new high-end 
construction neighborhoods that are close to 75% ICF, the 
market has still not returned from pre-Great Recession levels 
because of cost.

The resale market considers the additional increase of ICF 
listings as a trade-off for features that may be more affordable 
in a stick-built home. In her experience, the current Myrtle 
Beach “resale” market is not paying a substantial premium 
for ICF homes.

Looking further south to Pensacola, Florida, broker and real 
estate agent Keith Furrows, CRS, says the cost to build with 
ICF is between 8% and 12% higher, while the market will typ-
ically pay 4% to 5% more for ICF than for a stick-built home.

Once again, location would appear to be everything.
Both agents, however, remarked that the high-end market 

is better informed and understands the increase in cost as a 
worthy investment.

Conclusion
By now you may have been exposed to enough information 

to pique your interest in this unique construction type versus 
the traditional stick-built home.

The reinforced concrete forms offer superior safety, a 
reduction in expenses from catastrophic damages, reduced 
insurance premiums, elements of fire and flood protection, 
noise reduction, bulletproof walls, reduced heating and 
cooling costs, termite protection, and an economic life that is 
measured not in years, but in centuries.

As the market becomes more aware of the benefits and ICF 
becomes more popular with federal and state programs, per-
haps costs will go down.

But as for me, if a man’s house is his castle, it might as well 
be built like one.

DAVID NELLIGER-KING, AAS, RES, 
is Certified Residential Appraiser 
for the City of Norfolk, Virginia.
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BY TEDDY J. FAUST JR.

I
n the state of Alabama, historically 
there had always been two associ-
ations relating to assessment: the 
Alabama Association of Assessing 

Officials, AAAO, and the Association of 
Alabama Tax Administrators, AATA.

Essentially, AAAO is there to provide a 
program for county employees and AATA 
the same, but for officials. In 2018 I be-
came president of AATA.

AATA was instrumental in getting 
legislation passed in 2017 that significant-
ly changed the way the state’s tax sale 
works, but it is an optional change at the 
sole discretion of the local official.

Don Armstrong, Shelby County Property 
Tax Commissioner, traveled with me to 
Yuma, Arizona, where we observed Arizo-
na’s Tax Lien process.

The trip was an eye opener for me.
Before, I only had  focused on the way 

we do things here in Alabama.
During my first board meeting as AATA 

President, in August of 2018, I asked the 
members if they would allow me to pursue 
an Alabama Chapter of IAAO.

There were questions I didn’t have 
answers for, but they gave me the nod to 
pursue it.

After making a few phone calls, Ashley 
Lathrop at IAAO Headquarters provided 
the guidance needed to move forward. 

AATA Legal counsel Ed Livingston 
provided basic by-laws, and the required 

information was submitted to IAAO.
The by-laws were approved on Jan. 11, 

2019, thus creating the Alabama Chapter 
of IAAO.

Now what? 
Until we were approved, I was 

essentially on my own with this effort.
Enter … Cliff Mann, Madison County 

Assessor.
Cliff informed me that a couple of his 

staff members were working on their 
designations. That’s a big deal in Alabama 
because there are only one or two with 
IAAO designations in our state.

At any rate, moving forward was slow. 
Regular job, President of AATA, and life in 
general made it difficult, but little by little, 
we started putting pieces together. 

Cliff and I attended the 2019 IAAO 
Conference in Canada where we were 
presented with our new Chapter Certifi-
cate. By then his folks had received their 
designations and Cliff was eager to get our 
chapter going.

We started talking about officers and 
when we might meet. I attended a chief 
appraiser’s meeting in October of 2019 
and talked a little about where we were 
and provided information on membership.

There was more interest than we had 
imagined, and membership grew rapidly, 
escalating from around 40 IAAO members 
in Alabama to more than 100.

Cliff and I were surprised to see this 

level of interest, and we focused on setting 
up the chapter. We formed a nominating 
committee, which comprised chief ap-
praisers around the state and developed a 
slate of officers.

AATA was kind enough to let us hold our 
first Alabama IAAO Chapter organizational 
meeting on the last day of their confer-
ence.

We had more than 70 in attendance.
Everyone, including Alabama Depart-

ment of Revenue Property Tax employees, 
was excited to get started. Taylor Dobson, 
Alabama IAAO Chapter President, made an 
outstanding presentation about the highs 
and lows of going for his RES designation.

Our officers took the oath of office on 
Feb. 11, 2020, and we are off and running. 

We have much work to do, but at least 
the team is in place and we can begin our 
new journey.

Many thanks to AATA for helping us 
bring about the Alabama IAAO Chapter.

Also, thanks to Amy Rasmussen, IAAO 
President, and Jill Wilbeck, IAAO senior 
membership services manager, for work-
ing diligently with us.

The Alabama Chapter of IAAO: Our journey

From left: Kris Parker, execu-
tive committee member; Cliff 
Mann, IAAO representative; 
Taylor Dobson, RES, president; 
Tim Hall, vice president; Jeremy 
Calloway, secretary/treasurer; 
Deanna Caraway, executive 
member; and Teddy Faust Jr., 
IAAO representative

Do you have news from 
your chapter? Share it with 
other members by contacting 
F+E Editor Keith Robison at 
robison@iaao.org.

+ iaao absolute
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BY JOSEPH TAYLOR DOBSON, RES

I would like to share my epic tale of 
how I earned my IAAO designation and 
the three challenges I had to overcome 
along the way.

It started about three years ago. A 
group of my coworkers and supervisor 
were talking and somehow, we got on 
the topic of regrets. My supervisor told 
us that one of his biggest regrets in his 
long and successful career was that he 
never got an IAAO designation.

To be honest, I did not know what an 
IAAO designation was.

So, I did what any good millenni-
al would do … I asked Google. I found 
out that IAAO has six designations: for 
mapping, personal property, admin-
istration, residential and commercial 
property, and mass appraisal.

I had already obtained my State of 
Alabama Certification for Real Property 
and I was getting bored.

So, on that day, I decided I already 
have to take recertification hours for 
my state certification, so why not make 
them count toward getting an IAAO 
designation?

I had a talk with my elected official 
and my supervisor and asked them if 
they would support me in pursuing my 
RES designation. They were excited 
about my initiative and agreed, because 
great leaders encourage and support 
their staff to continue to grow and learn.

A leader’s job is not to be in the spot-
light but to make sure everyone else on 
their watch is. Leaders are really like 
coaches; they are not judged on how 
well they can run or jump but on how 
well their team performs. 

Knowledge is like gold: The more you 
have, the more you are worth. 

Trying to figure out the process of 
getting a designation can be confusing. 
IAAO classes aren’t offered that often 
in Alabama. So, where do you go to take 
the class? How do you get them added to 
your state transcript to count towards 
your recertification hours? What order 
should you take the class in?

Just figuring out the whole process 
can be a momentum killer. Let me 
assure you, it is not easy being the first 

one to blaze a new trail. (Granted, this 
whole process would have been less 
difficult if we had some designations 
holders in my state or an IAAO chapter 
up and running.)

I finally took all the classes and filled 
out all the forms and I was ready to do 
my two final exams, an eight-hour long 
case study and then a four-hour master 
exam. 

Then I hit my biggest obstacle of them 
all. I got scared.

You remember being a kid at the pool 
and there’s a high dive. And you are 
talking big while you are on the ground, 
you are still OK while you are climbing 
the ladder, but when you get to the top 
and your toes are hanging over the edge 
of the diving board, and then you get 
that feeling in pit of your stomach.

That is what it feels like.
Like I said earlier, we don’t have a 

lot of IAAO classes offered in Alabama, 
so I found myself in Tennessee taking 
the courses for the RES designation. As 
luck would have it, I found Josh Harper, 
an appraiser from Ohio, also working 
on his designation. Since we were both 
from out of state, we would sit together 
in the class and we formed a friendship.

Josh had just earned his designa-
tion, and he emailed me to see if I had 
earned my designation yet. I made up 
some lame excuse on why I had not even 
sat for the first exam yet. He was not 
impressed and told me just schedule the 
exam and get it done.

So, after talking with him, I did that. 
You could say Josh came up behind me 
and pushed me off the diving board into 
the pool. I took my case study exam and 

passed, and then I took my master of 
the universe exam and passed that too.

Then I became the only Residential 
Evaluation Specialist in Alabama.

Was it worth it all to get a designa-
tion? YES, it was worth the sacrifice. 
I have gotten a huge confidence boost 
knowing that my skills are now on a na-
tional level. It provided me a challenge 
and a goal to work toward when I was 
getting burned out. It has already given 
me opportunities I would not have had 
otherwise. And it will continue to pro-
vide me opportunities moving forward.

 So, what is the point of my story …
1. Someone had to encourage me and 

tell me there are more opportunities out 
there. For me, that was my supervisor. 
For you, I hope I am inspiring you to 
try right now. Your world doesn’t have 
to end at your county or even your state 
line.

2. Figuring out how to do everything 
can be overwhelming. But you don’t 
have to reinvent the wheel.

3. Use the Membership Directory on 
the IAAO website to find designations 
holders in your area. They have been 
through the process and will be glad to 
show you the way. 

4. It is not easy to get a designation. 
But that’s what makes it valuable. And at 
some point, you are going to feel over-
whelmed or get scared like me. When 
that happens, it helps to have someone 
to hold you accountable and push you. 
Because it is scary to leave your comfort 
zone, but you will not grow until you do. 
Find someone who is also working to get 
their designations, so you can hold each 
other accountable and push you if you 
get stuck on that diving board. 

I would like to challenge all of you to 
push past your limits. Continue to grow, 
because your journey is not over. Don’t 
let your biggest regret in your career 
be that you never even tried. If you are 
saying but what if I fail ... then my re-
sponse is, “What if you don’t fail?”

And even if you do fail, so what. You 
just try again.

Believe in yourself and your abilities, 
because if you don’t believe in yourself, 
then why should anyone else. The only 
thing that can hold you back is you.

Now go be great. 

Joseph Taylor Dobson, RES

My epic RES designation journey
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2019: A look back, a look forward

T
hanks to actions taken by 
the Board of Directors, 
committees, and task 
forces, implementation of 
the initiatives by the team 
at IAAO Headquarters, and 
response by IAAO members 
and others in the industry, 

2019 was a successful year.
I could not be prouder of the planning 

and hard work that came to fruition during 
my presidential year.

As you recall, one of my goals was to 
balance our annual finances.

In the past five years, the IAAO Board 
of Directors invested reserves in updating 
IAAO education, adding new events, and 
modernizing our corporate infrastructure.

In 2019, we continued this course of 
action.

And, we also ended the year in the black, 
with operating revenues greater than 
expenses to build for our future.

I again want to give special thanks to 
my Board of Directors and the Kansas City 
Headquarters staff for ensuring this was 
not a normal year, or an Annual Conference 
like anyone had seen in IAAO history.

I believe, and I hope you agree, we 
moved IAAO forward.

Here is a recap of the year by program 
area:

MEMBERSHIP
IAAO extended its presence by creating 

a new chapter in Alabama and welcomed a 
new affiliate member from Puerto Rico.

Overall, IAAO now has 92 chapters and 
affiliates, representing members across 
the globe.

As of December 2019, IAAO had 8,386 
members, a 14 percent increase since 
2016.

After years of hovering around 7,300 
members, IAAO has made great strides 
in the past few years, gaining more than 
1,000 members during a time when many 
associations are losing members or only 
staying flat.

EDUCATION
IAAO worked to make education more 

accessible to students, and through 
additional online courses we are meeting 
students where they are.

In 2019, IAAO added new online self-
study and cohort versions of Course 102 
(Income Approach to Valuation) plus added 
an online version of Course 300 (Funda-
mentals of Mass Appraisal).

In addition, the classroom versions of 
courses 300, 311 (Real Property Modeling 
Concepts), and 334 (Application of Mass 
Appraisal to Non-Residential Properties) 
were completely redone, while Course 331 
(Mass Appraisal Practices and Procedures) 
and Workshops 157 (The Appraisal Uses 
of Excel Software) and 163 (Marshall & 
Swift Cost Approach-Commercial) were 
refreshed.

Overall in 2019, more than 1,000 
students took IAAO online courses, while 
5,386 took in-person five-day courses, 
1,331 took workshops, and 411 participat-
ed in one-day forums.

As a bonus, IAAO began delivering 
test results in days instead of weeks 
and is now working toward providing the 
information on a same-day basis. In 2019, 
members were also delivered access to 
print courses and educational certificates 
online.

IAAO offers six designations, and 153 
members earned a designation, including 
the Honorable Scott P. Russell, AAS, PPS, 
RES, Property Appraiser, Monroe County, 
Florida, who earned all three in just six 
weeks.

Perhaps we will see more hat tricks in 
the future, as 249 new candidates signed 
up for designations in 2019.

IAAO expanded its leadership edu-
cational offerings in 2019 with the first 
Emerging Leaders’ Summit, which took 
place in Washington, D.C. More than 80 
people attended the program, which was 
a powerful professional development 
opportunity for younger professionals 
wanting to advance their careers in the 
assessment industry.

IAAO also teamed with the Nation-
al Association of Counties to offer the 
High-Performance Leadership Academy, 
an online 12-week program that empow-
ers county government professionals and 
IAAO members with fundamental leader-
ship skills.

Over 40 assessment professionals have 
now graduated from the program.

PUBLICATIONS
To assist with the courses, IAAO has a 

series of textbooks providing a great deal 
of information.

In late 2018, IAAO released the 
Apendium series of books, which is a 
compendium, or Body of Knowledge, of 
property assessment information.

It is a great series, and in 2019 a deci-
sion was made to work toward making it 
the central resource for all IAAO training.

The books are available online through 
Amazon, and we are working to coordi-
nate with our committees and task forces 
to ensure that our education materials, 
our standards, and the Apendium are in 
alignment.

STANDARDS
Our standards are important and used 

throughout the world.
Keeping our standards up-to-date is 

important, and we made great strides in 

Immediate Past-President Tim Boncoskey

+ iaao absolute
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2019.
The Standard on Contracting for Assess-

ment Services was updated and released 
while work on revising the standards on 
Oversight Agency Responsibilities, Proper-
ty Tax Policy, and Verification and Adjust-
ment of Sales was completed, and these 
standards are expected to be released this 
year.

Also, a new standard on Data Quali-
ty was developed in 2019, is on its way 
through the final review process, and will 
be released soon.

MEETINGS
The international aspect of IAAO was 

prominent in 2019 as two of our major 
annual meetings took place outside the 
United States.

In April, IAAO partnered with the Aus-
tralian Property Institute (API) to offer the 
International Research Symposium (IRS) 
and about 200 people attended, the most 
ever for an IRS event.

As part of the meeting, IAAO represen-
tatives met with our Australian counter-
parts in Sydney and Melbourne to learn 
more about the valuation process and 

procedures Down Under. 
The IRS was followed up with the 85th 

Annual International Conference and 
Exposition on Assessment Administration 
in Canada at Niagara Falls, Ontario. More 
than 1,400 people were in attendance, and 
attendees took part in about 120 sessions 
featuring 200 speakers, which was the 
most sessions ever for an IAAO event.

During the conference, IAAO announced 
new agreements with API to promote and 
approve the appraisal and assessment 
industry through joint opportunities, and 
with the Royal Institution of Chartered 
Surveyors (RICS) to work together to 
simplify and reduce fragmentation in the 
international property tax industry.

IAAO also renewed our long-standing 
partnership agreement with the Korean 
Association of Property Appraisers (KAPA).

Back in the United States, IAAO offered 
the annual Legal Seminar in 2019, this 
time in my former hometown of Phoenix, 
with more than 125 attendees.

We also worked with URISA to offer 
the GIS/CAMA Technologies conference in 
Portland, Oregon. Following the meeting 
the organizers worked to rebrand the 

conference in 2020 as the GIS/Valuation 
Technologies Conference to better reflect 
the abundance of technologies that, when 
integrated with GIS, make valuation and 
assessment more accurate, efficient, and 
applicable for jurisdictions of all sizes.

In addition to the formal 2019 IAAO 
international meetings, IAAO officers 
represented the association at industry 
events and meetings in St. John’s, New-
foundland, Canada; Bled, Slovenia; Belfast, 
Northern Ireland; Dublin, Ireland; Telford, 
England; Sofia, Bulgaria; and Paradise 
Island, Bahamas.

In summary, 2019 was a year in which 
“Promises made were promises kept” to 
the membership.

We had a positive ending budget bal-
ance; we had diverse and inclusive mem-
bership growth; we increased professional 
development and education opportunities; 
and we held exciting conferences and 
symposiums.

We left IAAO stronger for 2020 and 
beyond. Thank you for this opportunity to 
serve IAAO. 

Vaya con Dios 

— Tim Boncoskey, 2019 IAAO President

The 85th IAAO Annual Conference and Exposition on Assessment Administration was in Niagara Falls, Ontario, Canada, and saw more than 1,400 
attendees, 200 speakers, and 120 sessions.
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+ Career connection

CHIEF ASSESSOR
NASHUA, NEW HAMPSHIRE

Chief Assessor
Nashua, New Hampshire 
 Leads the Assessing Department for 

the City of Nashua, New Hampshire’s 
second largest community. Plans, di-
rects and participates in assessment and 
appraisal services, exemption and credit 
qualifications, related constituent services 
and public relations in the highest quali-
ty manner. Establishes and administers 
excellence in customer-responsive, cost 
effective, and legally compliant assess-
ment standards and procedures.                   

SALARY AND GRADE
Salary based upon qualifications (Grade 

19: $98,226 - $114,929)

PREFERRED QUALIFICATIONS
Extensive knowledge of applicable City 

and State laws, regulations and practices 
governing Nashua’s assessment activi-
ties. A relevant degree from a four-year 

accredited institution and 10-plus years of 
related experience; or equivalent combina-
tion of education and experience. Certified 
New Hampshire Assessor Manager (CNHA) 
certificate or the ability to acquire it within 
one year. Certified by the New Hampshire 
Department of Revenue Administration as 
an Assessing Supervisor. General Apprais-
er’s license desirable. Successful comple-
tion of IAAO courses 101, 102, 300, 400. 
(Similar courses offered by the Appraisal 
Institute may be substituted.) Proficient 
computer user, including experience in 
Computer Assisted Mass Appraisal Sys-
tems. Proven ability to work with the pub-
lic, city administration, elected officials, 
subordinates and co-workers.

APPLICATION PROCEDURE
Submit online application, resume, and 

cover letter through the City of Nashua 
website at: http://applitrack.com/nashua/
onlineapp/

APPLICATIONS WILL BE ACCEPTED 
UNTIL THE POSITION IS FILLED

Equal Opportunity Employer (Recruit-
ing shall be consistent with all State and 

Federal Laws)

PREFERRED QUALIFICATIONS
Extensive knowledge of applicable City 

and State laws, regulations and practices 
governing Nashua’s assessment activi-
ties. A relevant degree from a four-year 
accredited institution and 10-plus years of 
related experience; or equivalent combina-
tion of education and experience. Certified 
New Hampshire Assessor Manager (CNHA) 
certificate or the ability to acquire it within 
one (1) year. Certified by the New Hamp-
shire Department of Revenue Administra-
tion as an Assessing Supervisor. General 
Appraiser’s license desirable. Successful 
completion of IAAO courses 101, 102, 
300, 400. (Similar courses offered by the 
Appraisal Institute may be substituted.) 
Proficient computer user, including experi-
ence in Computer Assisted Mass Appraisal 
Systems. Proven ability to work with the 
public, city administration, elected offi-
cials, subordinates and co-workers.

APPLY FOR THIS JOB
http://applitrack.com/nashua/

onlineapp/

With great regret, IAAO and URISA 
have cancelled the GIS/Valuation 
Technologies Conference. We 
apologize for any inconvenience 
this may have caused to our 
participants and partners.

IAAO and URISA would like to 
thank all our partners, exhibitors 
and participants for their 
understanding at this time.

We especially want to thank our sponsors.
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In recognition of the growing 
health risks worldwide posed by the 
Coronavirus (COVID-19) and decisions by 
governments and businesses to curtail 
activities through May, three upcoming 
meetings will not take place.

The IAAO postponed the 2020 Emerg-
ing Leadership Summit, originally 
scheduled for April 2-3 in Chicago, and 
in consultation with URISA, canceled the 
GIS/Valuation Technologies Conference, 
March 23-26 in Louisville, Kentucky.

Also canceled is the International 

Research Symposium, set for May 13-15 
in Copenhagen.

The health and safety of members, 
attendees, speakers, sponsors, and 
exhibitors is our top priority. IAAO, and 
URISA, believed that, given the current 
situation, not holding these two events 
is for the overall benefit of all parties 
involved.

IAAO is monitoring the status of fu-
ture events and will communicate with 
members and registrants as soon as any 
decisions have been made.

Members and attendees can visit 
www.iaao.org/coronavirus to see up-
dates on meetings.

“These were very difficult decisions 
and we would like to thank everyone 
involved for their understanding at this 
time,” IAAO President Amy Rasmussen 
said.

“We apologize for any inconvenience 
this may cause to our participants and 
partners. Our sympathies go out to 
those who are affected with COVID-19 
around the world.”

IAAO cancels, postpones meetings through May

T
wo IAAO team members, Heather Steel, MLS, and Pa-
mela Meyers, recently left the association to join other 
organizations in the Kansas City area.

Heather, formerly IAAO Research Librarian and 
Library Manager, accepted a position with Children’s Mercy 
Hospital in Kansas City, Missouri, and will join a staff of four 
in the hospital’s library.

She will be responsible for cataloging and a digital reposi-
tory, similar to IAAO’s Research Exchange.

Heather was with IAAO since 2015 and oversaw the library, 
launched the digital repository, handled library research re-
quests, catalog and library database searching, and the CEAA 
Program.

Pamela, formerly a Member Experience Specialist at IAAO, 
accepted a position at the Aircraft Electronics Association as 
Member Services Representative.

She will serve as the primary point-of-contact for member 
inquiries and support numerous training events that take 
place on-site at the AEA’s Dan Derby Center for Professional 
Development.

Pamela started at IAAO in 2017 and handled membership 
inquiries, membership anniversaries, and membership status 
questions.

— Mike Ardis

IAAO says 
goodbye to 
two team 
members

Heather Steel, MLS

Pamela Meyers
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AAS
ASSESSMENT ADMINISTRATION SPECIALIST

FREIDA GOODMAN, 
AAS, Quality Control 
Auditor, Property 
Appraisers, Davidson 
County Assessor’s 
Office, Nashville, 
Tennessee, earned 
the IAAO Assess-
ment Administration 
Specialist profes-

sional designation. She has been in the 
profession for 17 years with Davidson 
County and in her current position for 10 
years.

cae
CERTIFIED ASSESSMENT EVALUATOR

RANDY S. 
RAIMBAULT, CAE, 
Appraisal Agrologist, 
Saskatchewan 
Assessment 
Management 
Agency, Regina, 
SK, Canada, earned 
the IAAO Certified 
Assessment 

Evaluator professional designation. Mr. 
Raimbault has been in the profession with 
SAMA for 15 years. He holds a Bachelor of 
Science in agriculture from the University 
of Saskatchewan and a certificate in Real 
Property Assessment from the University 
of British Columbia. He is a member of the 
Saskatchewan Institute of Agrologists and 
the Saskatchewan Assessment Appraisers 
Association. 

KARLO SIMONSON, 
CAE, Senior As-
sessment Auditor, 
Saskatchewan 
Assessment Man-
agement Agency, 
Regina, SK, Canada, 
earned the IAAO 
Certified Assessment 
Evaluator profes-

sional designation. Mr. Simonson has been 
in the profession for 12 years, with SAMA 
for 10 years, and in his current position for 
six years. He holds a Bachelor of Science 

in agriculture, from the University of Sas-
katchewan. He is a Professional Agrologist 
with the Saskatchewan Institute of 
Agrologists. 

MIKE SLIPIEC, CAE, 
Appraisal Agrologist, 
Saskatchewan As-
sessment Manage-
ment Agency, Regina, 
SK, Canada, earned 
the IAAO Certified 
Assessment Evalua-
tor professional des-
ignation. Mr. Slipiec 

has been in the profession and with SAMA 
for 14 years. He has been in his current po-
sition for 13 years. He holds a Bachelor of 
Science in agriculture from the University 
of Saskatchewan and a certificate in Real 
Property Assessment from the University 
of British Columbia. He has been an IAAO 
member for a year. 

DIANE THOMPSON, 
CAE, Assessment 
Coordinator-Term, 
Saskatchewan As-
sessment Manage-
ment Agency, earned 
the IAAO Certified 
Assessment Eval-
uator professional 
designation. Ms. 

Thompson has been in the profession and 
with the Saskatchewan Assessment Man-
agement Agency for more than 16 years 
and in her current position for two years. 
She holds an Appraisal and Assessment 
Diploma with Lakeland College and a Di-
ploma in Urban Land Economics-UBC.  She 
has been a member of IAAO since 2010.

RES
RESIDENTIAL EVALUATION SPECIALIST

PATRICK J. KEARNEY, RES, Condominium 
Appraiser III, Property Appraisers, Palm 
Beach County, Florida, earned the IAAO 
Residential Evaluation Specialist profes-
sional designation. Mr. Kearney has been 
in the profession for eight years and with 
Palm Beach County Appraisers in his 
current position for five years. He holds an 
Associate Degree with Palm Beach State 
College and a bachelor’s with Florida Atlan-
tic University. 

CHIDIRIM NWAZUE, 
RES, Commercial 
Real Estate Apprais-
er, Loudoun County 
Commissioner of the 
Revenue, Loudoun 
County, Virginia, 
earned the IAAO 
Residential Eval-
uation Specialist 

professional designation. Ms. Nwazue has 
been in the profession for six years. She 
has been with Loudoun County for almost 
two years and in her current position for 
four months. She has an MBA in finance 
from La Sierra University, Riverside, Cali-
fornia, and a Bachelor of Science in indus-
trial mathematics, Ebonyi State University 
in Abakaliki, Nigeria. 

HEIKE REDDEN, 
RES, Commercial 
Appraiser II, Office 
of the Commission-
er of the Revenue, 
Loudoun County, 
Virginia, earned the 
IAAO Residential 
Evaluation Specialist 
professional desig-

nation. Ms. Redden has been in the pro-
fession for 24 years, with Loudoun County 
for four years, and in her current position 
for two years. She holds a master’s degree 
in ethnology from the University of Berlin, 
Germany.  She has been a member of IAAO 
since 2017 and is a Certified Residential 
Real Estate Appraiser with the State of 
Virginia.

New Designees
+ MEMBER NEWS
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V
ictor A. “Trader Vic” Hartsfield 
Sr., an IAAO member for more 
than 25 years and a member of the 
Executive Board in the late 1990s, 

recently passed away. 
He was born April 29, 1947, and died 

March 6, 2020, in Arizona.
He was 72.
He was a memorable figure at IAAO’s 

annual conferences, sporting a cowboy 
hat and vest, both covered in trading 
pins.

In a September, 2007, article for 
Fair+Equitable, he wrote about his IAAO 
experience, and how he started collect-
ing and wearing the pins at conferences.

“My first IAAO conference was in 
Detroit in 1980. I didn’t know anyone 
except a few associates from New Jersey. 
The first person to catch my eye was 
Tom Winham from Florida, who was 
wearing a denim vest and a cowboy hat 
covered with pins, greeting people, and 
trading pins, I was so intrigued by what 
I saw that I had to meet him and find 
out what he was doing with all these 
pins.

“Tom explained that this is how he 
got to know people. He gave me a hand-
ful of pins and said, ‘Here, you try it.’ 
Then Tom introduced me to Joe.

“Then Tom introduced me to Wayne 

Tenenbaum, also with a vest and cow-
boy hat.

“I was overwhelmed with these three 
gentlemen and all their pins. The pins 
they gave me started my collection, and 
that year I accumulated more than 100 
pins. It was exciting and lots of fun and 
encouraged me to make as many friends 
and acquaintances as I could. That was 
the beginning of ‘Trader Vic’ and my 
wonderful experience with IAAO ...

“Some thought I was foolish for 
parading around conference after 

conference wearing my vest and hat. 
But I learned a great deal about people. 
Some were kind and some were not. 
Some approached me with willingness 
to trade and others went out of their 
way to avoid me. But all in all, it was a 
wonderful experience, and I thank so 
many for that.”

After serving for 35 years as the Di-
rector of Property Taxation for the City 
of East Orange, New Jersey, he moved to 
Phoenix where he worked as a train-
er-instructor with the Arizona Depart-
ment of Revenue and as a travel agent.

 EVENTS
• Preparation and Trial of the Property 
Tax Appeal Seminar
June 18-19
Des Moines, Iowa

• Board of Directors Meeting
July 24-25
Madison, Wisconsin

• Instructor Education Workshop
Aug. 28-30

• 2020 IAAO Annual Conference 
Aug. 30-Sept. 2
Denver

• 2020 Leadership Days
Oct. 16-17
Kansas City, Missouri

• Board of Directors Meeting
Nov. 6-7
Key West, Florida

• Annual Legal Seminar 
Dec. 2-4
Austin, Texas

• 2021 IAAO Annual Conference 
Aug. 29-Sept. 1, 2021
Chicago

• 2022 IAAO Annual Conference 
Aug. 28-31, 2022
Boston

Former IAAO board member dies

My membership in IAAO for more than 25 years has been a wonderful experience. In the early 1970s, I joined IAAO as a rookie 
assessor hoping to gain the knowledge and experience to be successful in the field I somehow landed in. At the time, I was 
scornfully advised by a former coworker that African Americans were not intelligent enough to be as sessors.

I was determined to prove him wrong. Even though my mind was set on success in the entertainment field, I started taking 
assessment- and appraisal-related courses to prove to myself that I could be a good assessor.  — Victor Hartsfield Sr.

“ ”
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International Association  
of Assessing Officers
314 w. 10th St.
Kansas City, Missouri 64105-1616

IAAO has undertaken a major initiative to capture and articulate a Body of Knowledge (BOK), a compendium 
that captures, in one place, a description of the expertise required to effectively work within the assessment 
profession. This document provides the framework for that compendium by describing the key areas of 
knowledge in which assessors must establish competency, and identifying the broad categories of skills 
required by professionals working in each Knowledge Area.  www.iaao.org/apendium

What Is the APENDIUM?

ONLY AVAILABLE
ON AMAZON.COM

Untitled-2   1 12/17/2019   10:27:39 AM



In 2019, IAAO Celebrated 60 years of being international! 
In 1959, The National Association of Assessing Officers exchanged its “N” 
for an “I” and became the International Association of Assessing Officers.

ENTRY LEVEL 5,001 | e-MEMBER 384 | PRINT 2,988 | STUDENT 13

Types of MEMBERSHIP

8,386 Members 
as of December 2019

Meetings

Membership

1,400 
Registrants

 InspirationshipTM — Presented by Ken Larson, a Certified Executive Coach, a Gazelles International Certified 
Coach, a Certified Franklin Covey Facilitator, and Facilitator with Opposite Strengths

 Disruptive Technologies and Impact for the Commercial Real Estate Industry — 
Presented by Sheila Botting, Canadian Real Estate Leader, and a member of Deloitte’s Global Real Estate 
Executive Team

 IVSC and Attempting Everest the Harder Way — Presented by Nick Talbot, CEO of the International 
Valuation Standards Council (IVSC)

47 
Exhibitors

200
Speakers

16 
CEUs 

Available

$6,737 raised and 
donated to 
Project SHARE  
Project SHARE provides services to struggling 
families in the Niagara Falls community.

23rd Annual GIS/CAMA 
Technologies Conference 
February 25 - 28 • Portland, OR
Presented in partnership with Urban and 
Regional Information Systems 
Association (URISA) 

Attendees – 375

New Member
Email Onboarding

6,000+
Total Emails Sent to New Members

1,338
New Member Contacts

IAAO has 92
Chapters & Affiliates
representing members across the globe

New Affiliate Member
Instituo De Evaluadores 

of Puerto Rico 
New Chapter

Alabama 

New Agreements
 Australian Property Tax Institute 

(API) — Formal partnership to promote 
and improve the appraisal and assessment 
industry through additional professional 
development opportunities and advocacy 
of the role the industry plays 

 Royal Institution of Chartered Surveyors 
(RICS) — Partnership to work together to 
simplify and reduce fragmentation in the 
international property tax industry and 
also solidifies the commitment to provide 
clarity in valuation for the public good and 
seeks to enhance resources for valuation 
professionals in all sectors

 Esri  — Partnership to deliver yearlong 
access to Esri’s ArcGIS to every member 
who joins IAAO by September 1, 2021

Renewed Partnerships
 International Property Tax Institute (IPTI) on the Journal of 

Property Tax Assessment & Administration  
 Valuation Standards Council (IVSC) 
 The European Group of Valuers Associations (TEGoVa)
 Royal Institution of Chartered Surveyors (RICS) 

 Institute of Revenues Rating and Valuation (IRRV)
  Coalition of Geospatial Organizations (COGO)
  Korean Association of Property Appraisers (KAPA)  

 Geospatial World Forum, 
Amsterdam, The Netherlands

 API Meeting, Sydney, Australia

 Joint International Research 
Symposium, Melbourne, Australia

 AIC 2019 ICE, St. Johns, 
Newfoundland, Canada

 IPTI Symposium, Bled, Slovenia

 Saskatchewan Assessment 
Appraisers Association Annual 
Conference, Saskatchewan, SK, 
Canada

 IAAO European Chapter, 
Dublin, Ireland 

 IRRV Conference, Telford, England

 The Autumn Meeting of TEGoVA, 
Sofia, Bulgaria

 IAAO European Chapter, The 
Netherlands

 IESC SSC London Meeting, 
London, England

 Caribbean Valuation & 
Construction Conference, Atlantis 
Paradise Island, Nassau, Bahamas

Online
Career Center

FELLOWS PROGRAM (FIAAO)

3 New 
Fellows

Recognizing individuals who have dedicated their 
career to the development of our profession and 
made exceptional contributions to the 
Association and the assessment industry. 

Alliances & Partnerships

$55,402 TOTAL 
in scholarships awarded in 2019

The International Association of Assessing Officers (IAAO) is a 
nonprofit, educational, and research association. We are the 
premiere professional membership organization of government 
assessment officials and others interested in the administration of 
the property tax. IAAO was founded in 1934, and now has a 
membership of more than 8,300 members worldwide from 
governmental, business, and academic communities. 

The following Year in Review infographic is a showcase of the 
accomplishments from the 2019 fiscal year. This Year in Review 
isn’t just about the numbers, but more about the promotion, 
innovation, and excellence in property appraisal, property tax 
policy, and administration through professional development, 
education, research, and technical assistance. We hope that this 
data demonstrates our commitment to promote awareness of, 

importance of, and effect of, high ethical standards and 
practices to our membership and the 

assessment and appraisal 
industry. 

Year in 
Review2019

IAAO Membership  2010 - 2019
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New MEMBERS

45Average age of
 new members:

48% 
Male

52% 
Female

International Research 
Symposium (IRS) 
April 30 - May 1
Melbourne, Australia
Presented in partnership with 
Australian Property Tax Institute (API)

Attendees – 200

Emerging Leadership Summit 
May 30 - 31 
Washington, D.C.

Attendees – 81

40th Annual Legal Seminar 
December 5 - 6 
Phoenix, AZ

Attendees – 129 

The information you gather from the sessions and the connections you 
make throughout the world are priceless and can change the trajectory 
of your office and open your career to new challenges and experiences. ”

— Opal Hudson, Hillsborough County, FL

119
One-hour
Sessions

8
Tracks

3
Keynotes

Conference
Keynotes

Did you
Know?

Conference Charity

11
Roundtables

BENEFITS Breakdown 

A Combined 61% 
of Members received 
benefits electronically

39% of Members
received benefits in print

Up 14% 
since 2016

26,165 
Job Views

124 Job Postings
Up 43% over 2018

Volunteers
IAAO has received volunteer 
applications from over 

300 members
to serve on committees 
and task forces in 2020.

World Bank  Land and Poverty Conference 
March 25 – 29  • Washington DC 
Included 1,500 participants from governments, academia, civil society, and the 
private sector.  2019 was the fourth year IAAO has been invited to give presentations.

The World Bank feels that IAAO is the solution to some of the world 
problems by teaching other governments how to manage their tax system 
as well as assessment practices.” 

—Ron Worth, IAAO Executive Director

42 national 
conferences 

12 international 
conferences

IAAO attended... 
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In 1959, The National Association of Assessing Officers exchanged its “N” 
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IAAO is a global community of mass appraisal experts who 
promote excellence in property appraisal, assessment 
administration and property tax policy through 
professional development, research and standards.

IAAO actively contributes to the growth and success of the mass 
appraisal industry globally. Individuals and organizations turn to 
IAAO for guidelines and expertise. Policy makers, regulatory 
agencies, courts, media and tax payers rely on IAAO guidance, 
standards and education in mass appraisal. The association 
strategically chooses collaborative partners in order to provide 
exceptional professional development, unsurpassed networking 
and valuable insights into industry trends. Employers encourage 
their employees to use IAAO resources because of the proven link 
to professional success. IAAO membership provides 
opportunities for mentoring and skill advancement as well as 
access to professional development and research. Belonging to 
the association is a “must” for all desiring to grow and succeed as 
leaders within the mass appraisal industry.

Core Values
 Commitment to the improvement 

of the property tax system 
worldwide;

 Accountability to the public good;

 Commitment to excellence in 
assessment administration beyond 
property tax law;

 Respect for the worth and dignity 
of all individuals;

 Promotion of inclusiveness, 
fairness and diversity;

 Obligation to organizational 
transparency, integrity, and 
honesty in all professional 
activities;

 Practice of responsible 
stewardship of resources;

 Dedication to excellence, and 
maintenance of the public trust

WE ARE IAAO International Association 
of Assessing Officers WE ARE IAAO, AND WE 

VALUE THE WORLD
International Association of 

Assessing Officers
314 W 10th Street

Kansas City, Missouri  64105-1616

Phone: 800.616.4226
Email: info@iaao.org

iaao.org

IAAO Website By the Numbers Research By the Numbers

In Person 
Courses:

Certificates of Excellence in 
Assessment Administration 

(CEAA) earned

13

By all major metrics, the IAAO website saw increased usage in 2019.

Technology & Communications Publications, Library, & Research

Professional Development

2019 saw IAAO increased followers on every major 
social media platform.

NEW COURSES in 2019

153
Designees

249
New Candidates

HAT TRICK SCORED: 
Monroe County, Florida, Appraiser 

Scott Russell earned three IAAO 
designations ... in six weeks. 

CONFERENCE Mobile App Usage*

33% Usage

52% Usage

70% Usage

81% Usage

Tampa 2016

Las Vegas 2017

Minneapolis 2018

Niagara Falls 2019

*Logged in to the App

$11,849  TOTAL
raised by the Friends of 
the Library Campaign

$2,500  MATCHED 
by Peter Korpacz of 
Korpacz Realty and Mark 
Kenney of American 
Valuation Group 

300+
Classes

serving 7,000+
Students

Online 
Courses:

7
Classes

serving 1,003
Students

9 Initial 
4 Recertifications 

Professional Consulting Services of IAAO, 
LLC (PCS) delivered a Practices and Procedures 
Audit of the Cook County, Illinois Assessor’s Office 
which received national attention. 

SUBJECT Guides 
All of the library Subject Guides 
have been updated with the 
most recent materials. 

New guides include:  
Marijuana valuation   
Sustainable architecture

 Position PAPER
IAAO Fee Simple Task Force’s paper Setting the 
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IAAO is a global community of mass appraisal experts who 
promote excellence in property appraisal, assessment 
administration and property tax policy through 
professional development, research and standards.

IAAO actively contributes to the growth and success of the mass 
appraisal industry globally. Individuals and organizations turn to 
IAAO for guidelines and expertise. Policy makers, regulatory 
agencies, courts, media and tax payers rely on IAAO guidance, 
standards and education in mass appraisal. The association 
strategically chooses collaborative partners in order to provide 
exceptional professional development, unsurpassed networking 
and valuable insights into industry trends. Employers encourage 
their employees to use IAAO resources because of the proven link 
to professional success. IAAO membership provides 
opportunities for mentoring and skill advancement as well as 
access to professional development and research. Belonging to 
the association is a “must” for all desiring to grow and succeed as 
leaders within the mass appraisal industry.

Core Values
 Commitment to the improvement 

of the property tax system 
worldwide;

 Accountability to the public good;

 Commitment to excellence in 
assessment administration beyond 
property tax law;

 Respect for the worth and dignity 
of all individuals;

 Promotion of inclusiveness, 
fairness and diversity;

 Obligation to organizational 
transparency, integrity, and 
honesty in all professional 
activities;

 Practice of responsible 
stewardship of resources;

 Dedication to excellence, and 
maintenance of the public trust

WE ARE IAAO International Association 
of Assessing Officers WE ARE IAAO, AND WE 

VALUE THE WORLD
International Association of 
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Phone: 800.616.4226
Email: info@iaao.org

iaao.org
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